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GENERAL INFORMATION DOCUMENT FOR INVESTING IN PUBLIC ISSUES

This General Information Document highlights certain key rules, processes and procedures applicable to the public Offer 
in accordance with the provisions of the Companies Act, 2013, the Securities Contracts (Regulation) Act, 1956 (“SCRA”), 
the Securities Contracts (Regulation) Rules, 1957 (“SCRR”), the Securities and Exchange Board of India (Offer of Capital 
and Disclosure Requirements) Regulations, 2018, as amended (“SEBI ICDR Regulations”). Bidders/Applicants should not 
construe the contents of this General Information Document as legal advice and should consult their own legal counsel and 
other advisors in relation to the legal matters concerning the Issue. For taking an investment decision, the Bidders/Applicants 
should rely on their own examination of the Issuer and the Issue, and should carefully read the Red Herring Prospectus /
Prospectus before investing in the Issue. The General Information Document has been updated to reflect various enactments 
and regulations, to the extent applicable to a public issue, as on the date of the Red Herring Prospectus.
SEBI through its circular no. SEBI/HO/CFD/DIL2/CIR/P/2018/138 dated November 1, 2018, and as modified through its circular 
SEBI/HO/CFD/DIL2/CIR/P/2019/50 dated April 3, 2019, and circular no. SEBI/HO/CFD/DCR2/CIR/P2020/50 dated March 30, 
2020 has proposed to introduce an alternate payment mechanism using Unified Payments Interface (“UPI”) and consequent 
reduction in timelines for listing in a phased manner. From January 1, 2019, the UPI mechanism for RIIs applying through 
Designated Intermediaries have been made effective along with the existing process and existing timeline of T+6 days. The 
same was applicable until June 30, 2019 (“UPI Phase I”). With effect from July 1, 2019, SEBI vide its circular no. SEBI/HO/
CFD/DIL2/CIR/P/2019/76 dated June 28, 2019, read with circular bearing number SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated 
July 26, 2019 with respect to Bids by RIBs through Designated Intermediaries (other than SCSBs), the existing process of 
physical movement of forms from Designated Intermediaries to SCSBs for blocking of funds has been discontinued and only 
the UPI Mechanism for such Bids with existing timeline of T+6 days was mandated for a period of three months or launch of 
five main board public issues, whichever is later (“UPI Phase II”), with effect from July 1, 2019, by SEBI circular (SEBI/HO/
CFD/DIL2/CIR/P/2019/76) dated June 28, 2019, read with SEBI circular (SEBI/HO/CFD/DIL2/CIR/P/2019/85) dated July 26, 
2019. Subsequently, however, SEBI vide its circular no. SEBI/HO/CFD/DIL2/CIR/P/2020/50 dated March 30, 2020, extended 
the timeline for implementation of UPI Phase II till further notice. The final reduced timeline of T+3 days was made effective 
using the UPI Mechanism for applications by UPI Bidders (“UPI Phase III”), as may be prescribed by SEBI and SEBI circular 
no. SEBI/HO/CFD/TPD1/CIR/P/2023/140 dated August 9, 2023, as may be prescribed by SEBI. Further, SEBI vide its circular 
no. SEBI/HO/CFD/DIL2/CIR/P/2021/2480/1/M dated March 16, 2021 (“UPI Streamlining Circular”) read with SEBI circular 
no. SEBI/HO/CFD/DIL1/CIR/P/2021/47 dated March 31, 2021, SEBI circular no. SEBI/HO/CFD/DIL2/P/CIR/2021/570 dated 
June 2, 2021 and SEBI Circular No: SEBI/HO/CFD/DIL2/CIR/P/2022/51 dated April 20, 2022 had introduced certain additional 
measures for streamlining the process of initial public issues and redressing investor grievances. This circular shall come into 
force for initial public issues opening on or after May 1, 2021, except as amended pursuant to SEBI circular SEBI/HO/CFD/
DIL2/P/CIR/2021/570 dated June 2, 2021, and the provisions of this circular are deemed to form part of the Red Herring 
Prospectus. Additionally, SEBI vide its circular no. SEBI/HO/CFD/DIL1/CIR/P/2021/47 dated March 31, 2021 has reduced the 
time period for refund of application monies from 15 days to four days. Furthermore, pursuant to SEBI circular no. SEBI/HO/
CFD/DIL2/P/CIR/P/2022/45 dated April 5, 2022, all individual bidders in initial public offerings (opening on or after May 1, 
2022) whose application sizes are up to `5 lakhs shall use the UPI Mechanism. Pursuant to SEBI circular no. SEBI/HO/CFD/
DIL2/P/CIR/2022/75 dated May 30, 2022, applications made using the ASBA facility in initial public offerings (opening on or 
after September 1, 2022) shall be processed only after application monies are blocked in the bank accounts of investors (all 
categories). Pursuant to the SEBI ICDR Master Circular no. HO/49/14/14(2)2026-CFD-POD2/I/4518/2026 dated February 9, 2026, 
the SEBI consolidated a chapter wise framework for compliance with various obligations under the SEBI ICDR Regulations, 
including with regards to UPI Phase III. Accordingly, subject to any circulars, clarification or notification issued by the SEBI 
from time to time, the Offer will be undertaken pursuant to the processes and procedures prescribed under SEBI ICDR Master 
Circular, subject to any circulars, clarifications or notifications which may be issued by the SEBI.
Merchant Banker shall be the nodal entity for any issues arising out of public issuance process.
In terms of, Regulation 23(5) and Regulation 52 of SEBI (Offer of Capital and Disclosure Requirements) Regulations, 2018 as 
amended, the timelines and processes mentioned in SEBI RTA Master Circular no. HO/38/13/(4)2026-MIRSD-POD/I/4298/2026
SEBI/HO/MIRSD/MIRSD-PoD-/P/CIR/2025/91 dated February 9, 2026 and SEBI ICDR Master Circular no. HO/49/14/14(2)2026-
CFD-POD2/I/4518/2026 dated February 9, 2026 shall continue to form part of the agreements being signed between the 
intermediaries involved in the public issuance process book running and lead manager shall continue to coordinate with 
intermediaries involved in the said process.
In case of (i)any delay in unblocking of amounts in the ASBA Accounts (including amounts blocked through the UPI Mechanism) 
exceeding two Working Days from the Bid/Offer Closing Date for cancelled / withdrawn / deleted ASBA Forms, the Bidder 
shall be compensated at a uniform rate of `100 per day or 15% per annum of the Bid Amount, whichever is higher from the 
date on which the request for cancellation/ withdrawal/ deletion is placed in the Stock Exchanges bidding platform until the 
date on which the amounts are unblocked (ii) any blocking of multiple amounts for the same ASBA Form (for amounts blocked 
through the UPI Mechanism), the Bidder shall be compensated at a uniform rate `100 per day or 15% per annum of the total 
cumulative blocked amount except the original application amount, whichever is higher from the date on which such multiple 
amounts were blocked till the date of actual unblock; (iii) any blocking of amounts more than the Bid Amount, the Bidder 
shall be compensated at a uniform rate of `100 per day or 15% per annum of the difference in amount, whichever is higher 
from the date on which such excess amounts were blocked till the date of actual unblock; (iv) any delay in unblocking of non-
allotted/partially allotted Bids, exceeding two Working Days from the Bid/Offer Closing Date, the Bidder shall be compensated 
at a uniform rate of `100 per day or 15% per annum of the Bid Amount, whichever is higher for the entire duration of delay 
exceeding two Working Days from the Bid/Offer Closing Date by the SCSB responsible for causing such delay in unblocking.
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